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PainWISE Professional Service Program  

 
PainWISE Values  
 
One in five Australians will suffer chronic pain in their lifetime and up to 80 per cent of people living with 
chronic pain are missing out on treatment that could improve their health and quality of life.  The burden of 
pain is huge in humanitarian, health care and financial terms. Pain is 
Australia’s third most costly health problem and arguably the developed world’s largest 
‘undiscovered’ health priority.   
 
The PainWISE values support the mission of Australia’s National Pain Strategy:  
 

To improve quality of life for people with pain and their families, and to minimise the 
burden of pain on individuals and the community 

 
and to the Declaration of Montreal:  
 

Access to Pain Management Is a Fundamental Human Right 
 
PainWISE is an innovative and evidence-based professional service program that provides well researched 
educational and introductory treatment strategies to equip pharmacists with the latest knowledge about 
managing pain and with techniques and tools to effectively engage with persons suffering persistent pain. 
The innovation of the PainWISE program stems from the foundational work of the federally funded primary 
health pain program, Turning Pain into Gain, which was designed and commissioned by the Director of 
PainWISE, Joyce McSwan.  
 
PainWISE understands the unique role of pharmacies within the primary health sector as the first point of 
contact for most patients suffering persistent pain.  
  
Through supporting the pharmacist, the PainWISE Pharmacy Professional Service program focuses on 
equipping the pharmacist to:  
 

✓ Help the patient to make safer and better evidence based purchasing decisions about 
pharmacy products, to equip them to improve their persistent pain condition 

 
✓ Guide and support local communities to address current changes in legislation to 

medications e.g. over-the-counter codeine based medicines or medicinal cannabis 
 

✓ Prevent stigmatisation to those in need of pain medicines and to apply the Universal Rule 
of Precaution to maintain patient safety and efficacy 
 

✓ Provide self-management education and strategies through individual consultations and 
group based programs consistent with those provided in tertiary care facilities 
 

✓ Maintain high standards in quality use of medicines within the application of pain 
management 
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The PainWISE Pharmacy Professional Service Program 
 
The PainWISE Pharmacy Professional Service program is Australia’s first pain management program for 
community pharmacy that combines clinical treatment strategies as well as self-management techniques 
within the setting of a community pharmacy.  
 
The program is recommended by Pain Australia and promoted by the Australian Pain Society for 
pharmacists.  It is an evidence based program that is aligned with the International Association of the Study 
of Pain and is consistent with self-management pain programs delivered at hospital pain clinics.  For the 
past 7 years the program has been rigorously and successfully trialed in the primary healthcare setting to 
support patients suffering with persistent pain, returning to them the quality of life they deserve.  
 
 
The Program 
  
PainWISE Foundations – This is an entry level program that equips pharmacists to be able to address 
everyday over-the-counter pain conversations in an effective and meaningful way.  
The Foundations program allows the pharmacist to: 

• better guide the pain sufferer in their purchasing decisions,  

• conduct medication reviews specific to pain management in an effective and time efficient way,  

• highlight clinical interventions relevant to persistent pain,  

• build interdisciplinary relationships with relevant allied health professional networks and general 
practitioners 

• increase the pharmacist’s value proposition to the patient through individual pain assessment, care 
planning and action planning sessions.   

 
The Foundations program assists the pharmacist to utilize a mixed funding model of remuneration using 
current models of Medscheck and Clinical Interventions and private billing options. It is an accredited 
program by the Australian Pharmacy Council for 10 CPD points.  
 

After attending the PainWISE Foundations training the pharmacist is able to sign up to the PainWISE 
resources and access resources referred to in the training program.  

 
PainWISE Advance Program – The PainWISE Advance program is a practical case study based 
program applying the fundamental learnings of the PainWISE Foundations program.  Pharmacists who 
have attended the PainWISE Foundations Program is eligible to attend this program to further apply their 
foundational knowledge for more efficient case management.  This clinical program will cover content on 
key pain conditions relevant to day to day practice.  The Advance program will also apply foundational 
anatomy relevant to the case studies and discuss the evidence of pain management devices, bracing, 
bandaging presented in an interactive format by a Physiotherapist with pain specialist skills. This is a 
face-to-face one day program, accredited by the Australian Pharmacy Council for 10 CPD points. 

 
 

PainWISE PLUS – This is an advance level program that trains the PainWISE Foundations and Advance 
pharmacy to a level and equips the pharmacy to conduct a 6 topic self-management pain program. This is 
further detailed to pharmacists who have completed the PainWISE Foundations and Advance program and 
the pharmacy directly engages with PainWISE to arrange this. Such self-management pain programs are 
consistent with programs provided within Tertiary Pain Clinic programs. This program is specially designed 
for the pain management pharmacist to host such programs within the pharmacy setting. The program 
focuses on allied health collaboration and engagement which is consistent with a multidisciplinary approach 
to pain management.  
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PainWISE Support 

In addition to the training, participating pharmacies will have access to technical support as follows: 

• Access to the PainWISE Clinical team led by Joyce McSwan, through hotline telephone and 
hotline e-mail support.   

• Secure Password Access to the online PainWISE Resources  - www.painwise.com.au 

• Listed on the “Find a PainWISE Pharmacy Map”  - https://painwise.com.au/find-a-painwise-
pharmacy/ 
 

 
 
About the innovator of PainWISE  
Joyce McSwan - B.Pharm. FPS. Cert IV TAE 
 
Joyce is a Clinical pharmacist and educator with extensive experience in 
the field of acute and persistent pain.  She has authored the MedRN 
Chronic Pain DVD training for health professionals and innovated multiple 
pain programs in primary health care, private hospitals and within the 
pharmacy industry nationwide. 
 
Her contributions to the profession and the community led to her being 
awarded the Pharmaceutical Society of Australia, Quality Use of 
Medicines, Pain Management Award in 2012. In the same year she 
achieved the Pharmaceutical Society of Australia’s (QLD) Bowl of Hygeia 
Award.  In 2013 she was awarded the 2013 Innovative Pharmacist of year 
award by the Sydney University of Technology in recognition of her 
significant innovations in pain management.  
 
Previously a PSA Councillor (QLD), she has recently been appointed  as 
the QLD Director on the Board of the Australian Pain Society, the only pharmacist to acquire such a position.  
 
Joyce has hands on experience in leading and encouraging collaborative partnerships within both primary 
health care and hospitals.  Her current focus is in working within the healthcare sectors to innovate and 
optimise care for those living with persistent pain using mixed funding models.  She has strong skills in 
motivational interviewing and translating evidence into everyday clinical relevance.  
 
Currently she is the Clinical Program Director of the Gold Coast Primary Health Network ‘Turning Pain into 
Gain’ program, which is Australia’s first federally funded primary health innovation in integrating pain 
programs into the primary healthcare setting. In the private health sector, she is also the Pain Program 
Innovator for the Spendelove Hospital Pain Centre of Excellence. 
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